
User Guide for Low-Income Applicants after they have Registered and set 
up their login credentials with CT.Gov 

 

1. Go to https://apcp.ct.gov and Click Login, if you have not set up a username and password yet, please 
refer to the Guide: “APCP General Registration and Login Process All Users”. 

 

 

2. Select Button “CT.GOV Login” under the Standard Login box:

 
 

 

 

 

 

https://apcp.ct.gov/


3. If you chose to save your credentials, they would automatically fill in on the login page below, if not, 
please enter your Username and Password you selected when you registered your account with CT.GOV. 
Then select the Button “Log In >” 

 

4. Fill in the information below and click the “Submit” button. 

 

 

 

 

 

 



5. You will land on the main page for the Low-Income Application Site. Your username/Email will appear 
in the upper right corner as shown below in this example. This means you are successfully logged into the 
site. Under the Areas drop down menu you can navigate to the main “Front Site” or the “Low Income 
Application Site” from anywhere on the site. Also, on the Front Site there is a navigation area with a button 
“Low Income Application Site” as a secondary way to access your “Low Income Application Site”. 

 

  



6. If you have not already filled out an application, then you will land on the Low-Income Pet Sterilization 
Application page to fill in your information. Please read the application carefully and fill in all the 
necessary fields, any fields with a red asterisk (*) are required fields and must be filled in, to submit the 
application. Enter the Pet information and if you have a Second pet select the Second Pet check box and 
the fields will appear for you to enter the information for your second pet. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. The second half of the application is the Primary Pet Owner’s Information and the necessary 
permissions to contact the Department of Social Services (DSS) to verify the assistance programs that 
are selected below. If you have a Secondary Pet Owner, that will be dealing with the Veterinarian as well, 
they will need to be listed here and there is a check box that will open a field to enter that information. 
Once all necessary fields are filled in, review for accuracy and then select the Button “SUBMIT”. 

 

8. The page will update and will show the application data just submitted, the Status will be set to 
“PENDING”, and the Date and Time of submission will be captured. You have the option to View or Edit 
the application. 

 

  



9. After the application is submitted, you will also receive an Email confirmation of receipt from the CT 
Agriculture APCP Team. The application will be assigned an Application ID, and a link will be provided to 
login and check the status of your application at any time. The information can be edited until such time 
as it starts the verification and approval process. 

 
 
 

  



10. If you are done with the application process, then you can Logout of the system as shown below. 

 

11. This will bring you back to the main page of the APCP site. 

 

 

 



12. You can bookmark the site, so you can visit the site at any time to check the status of your 
application.

 

13. After your application is reviewed the Connecticut Department of Agriculture will send an e-mail 
notification if the Application was Approved or Denied along with any details or further action which may 
be needed to be taken.  

 

14.  If your application is Denied you will receive the following Denial email and no further action is 
required.  You will receive other possible discounted options/services which you may use to have your 
pets vaccinated, spayed, or neutered.  You may also apply again the following year for another 
opportunity to be selected for our program. 

 



15.  If your application is Approved you will receive the following Approval e-mail.  Log into the APCP site 
and follow the instructions to Redeem your Voucher at a participating Veterinarian office. 

 

16. Login to the APCP site and on the Low-Income Home page you will see your approval: 

 

 



17. You can click on the “Vouchers” button at the top, and you will see your voucher information, and you 
can download your voucher as a pdf. See #18 below. 

 

18. If you click on the voucher header it will expand and provide the full details of the voucher. 

 



19. Example of a Voucher: 

  


